Your system is designed to be nearly self-explanatory to operate, but we understand that many
of the functions of your new system may initially seem overwhelming. This quick-start guide is designed
to get you familiar with the system, and ease your transition to Control4. Should you find yourself
confused or frustrated, we’ll be happy to offer additional training either through additional sheets like
this one, or on-site training.

The Remote:

The Control4 remote is the heart of the system. It’s your ticket to a
truly simplified entertainment system. With the System Remote in your
control, you can select any activity, control lighting, volume, or even adjust
the temperature. The most important button on your remote is the red “4” in
the center of the main menu, pictured to the right. To turn on your system, st
or to return to the Control4 menu from an activity, simply press the red “4”. wOphions o0 PM

In addition to the On-Screen guide, you may also use the WATCH and
LISTEN buttons to quickly access your favorite activities without navigating
the on-screen menu.

To watch Cable, simply press WATCH, use the directional pad (the
one with the arrows) to select your choice on the remote’s screen, and then

press SELECT. That's it! Your system will power on, and tune itself to your
selection.

Once you’ve made your selection, your remote will change modes to
control the device of your choice! Missing a button from your device that
you’d like to add? Give us a call, we'll be happy to add it for you.

To power down the selected room, press the ROOM OFF button at the top right of the remote.
Changing Rooms (or House Audio):

Your system remotes, or any of your touch screens, are capable of controlling any room in your
house. To change rooms on the remote, Press “List”, “House” and “Location”. Select your desired
location using the directional keypad, and press “Select”. After a few seconds, the remote’s screen will
change to reflect your new room choice. To do this on your touch screens, simply touch the room name
to be provided with the list of locations. The top of the screen will tell you which room you’re currently
controlling.
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Troubleshooting:

Nothing works! | can’t power anything on!

The most common cause of any issue is power. In the event of a power outage or surge, your
equipment will be powered down to protect from electrical damage. Your Belkin Power
Conditioner is the main power unit, and is the first place to check. If you have an equipment
rack, be sure to check the Power Unit(s) there as well.

In the center of the unit, ensure that all 4 lights are lit. The top-most light indicates power being
sent to the attached equipment. To reset this unit, PRESS AND HOLD the power button on the
front left side. You’ll hear a “click” as it powers up.

I Have Power, but No Audio or Video!

Should your system fail to power on a component, or set the proper inputs on your equipment, try the
“HELP” function of your remote.

To access the HELP menu on your remote:
- Press “List”.
- Scroll to “Info”, and then “Help”
- Select “AV Help Wizard”
- Answer the questions to help solve your issue

Tried that...STILL Nothing!

Time to give us a call! Most system failures coincide with other events, such as power outages
or manually configuring a component. Should your system fail to respond, and you’ve tried the
options above, we’ll happily send a technician to give you a hand.
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